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Empathy Map

User Flow

Empathy map is a 

collaborative tool teams can 

use to gain a deeper insight 

into their customers. Empathy 

map an represent a group of 

users, such as customer 

segment.

says

 Because of the 

simplicity of it is, I 

prefer to pay with UPI

 In case of an 

emergency, I also have 

cash with me.

 I want to put money 

down for the future

 User interface can be 

awful at times.

feels

 When a problem arises 

during the payment 

process, one feels 

annoyed

 Technology has unique 

challenges

 Finding papers when 

signing in is a little 

annoying

 poorly able to navigate.

thinks

 It might be better 

if the glitch 

problem could be 

resolved

 How can I save 

money or invest 

it

 The login process 

takes a long time.

does

 I use UPI to pay 

most of my bills

 If there is a bug, 

I restart the 

application

 I also put money 

aside for the 

future.

user persona

goal
 Establish a monthly budget and follow it

 Effectively classify and monitor her spending

 Establish and work towards financial 

objectives, such as putting money aside for a 

trip or a down payment on a home

 Acquire a fundamental grasp of investing and 

begin placing savvy bets with her money

 Make sure her financial information is secure 

and private.

age : 22


status : single


Occupation : R&D Engineer 


Location : Hosur 

Akshara Sree J B

Akshara Sree J B is 22 lives in Hosur. 

She is working at Target while pursuing 

her master's degree at Anna University. 

She consistently loses control over how 

she manages her costs and ends up 

with no savings at the end of the month.

technology
 Smartphone: She has an up-to-date Android or 

iOS smartphone that she frequently employs 

for a variety of duties.

 Mobile Apps: Sarah is experienced with the 

download and use of mobile apps for a variety 

of uses, including financial management.

 Internet: She can easily use online services 

and apps thanks to her reliable internet 

connection, both at home and at work.

 Social Media: She maintains an online 

presence by using social media sites for both 

personal and professional reasons.

frustration

 Time constraints: Because of her demanding 

profession and personal life, she frequently 

feels overburdened and finds it difficult to set 

aside time to manage her funds

 Financial jargon: She is confused by 

complicated financial words and concepts, 

which deters her from looking into investing 

prospects

 Security issues: She strongly values the 

security of her financial information and would 

refrain from using the app if there was even 

the slightest indication of a data breach or 

security problem

 User interface Complexity: She finds it 

frustrating to use applications with difficult-

to-understand user interfaces since they add 

time and stress to her money management 

chores.

response Of qualitative & 
quantitative research

response Of qualitative

quantitative research

user research

User Research focuses on understanding user behaviours, needs, and motivations 

through observation techniques, task analysis, and other feedback methodologies.



An online survey was conducted to gather information from various users. This 

survey was about the challenges they are experiencing. 47 participants completed 

the questionnaire. I managed to gathered the following information & identified what 

users want.

This poll helped me identify my users' primary concerns and objectives. From this 

poll, I was able to calculate the proportion of users that are interested in spending 

management and their expectations.

I continue my qualitative research to better grasp the problem. I conducted in-depth 

interviews, which entails requesting in-depth comments from the participant as 

opposed to having them complete a formal questionnaire.

what is your Age ? what is your occupation ?

Which mode of payment 

you prefer more ?

How many digital payment apps 

do you have on your phone ?

How often do you face issue 

while marking a transaction ?

Would you like to have Expense 

Manager in your Payment  App?

18-21 22-25 above 3026-30

1 2 More than 43 4

Sometimes Rarely

Always Often

Never

Employed Student

Online Offline

NoYes Maybe

Send Money

Bank to Bank 

Transfer

Scan & Pay
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Manageme

nt

Savings

Manage 

Subscription

Customer 

Support

features
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Research

Survey & Interviews

User Persona

Wire Frames

UX

UI Design

Project Timeline

Executive intention

in general task

 To enable consumers to increase their savings, reduce their spending, and track 

all transactions in a day

 assists in keeping track of all costs and displaying them in charts; users may also 

create unique goals.

 Paying bills has never been simpler thanks to HavPay.

 simple sign up

 Complete photo identification as proof of age and address.

 Scan your QR code to easily make a payment using a variety of options.

 Keep a record of the daily, weekly, and monthly costs.

 Create a custom goal and start saving for whatever you want.

The objective is to introduce you to accessibility and usefulness in one location. You 

may conveniently complete all of your financial tasks using our website. Without 

wasting time wandering around, you can manage your finances, make payments, and 

save money all in one location.

 Conducting researc

 Conducting survey and interview

 Wire-framin

 Desig

 prototypin

 Conducting usability testing

Today's users struggle with a lack of accessibility and 

transparency when it comes to managing their everyday 

expenses. A technology-driven solution that makes daily 

transactions and spending simpler and offers consumers 

a transparent and accessible platform is becoming more 

and more necessary.

Problem Statement

Project Goal

My roles and responsibilities

Research

User Persona UX / UI Design

User FlowWire Frame

Havpay 

Today

-$36.20

-$15.20

+$200.00

-$5.99

+$30.00

Everyone is seeking for methods to manage their money more wisely, and the answer 

is an online payment software. You may track all of your costs with this software, see 

them displayed in charts, create unique goals, and more. By allowing you to track 

your savings, it also assists you in saving money. It's a helpful tool for keeping track 

of your spending and for making quick and simple transactions.

project overview

Bank, money management, online 

payment App

Havpay 

case Study
2023
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User flow shows how a user moves through a programme, from 

installing it to using all of its features and doing various activities.
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Send Money
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₹3759.45
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₹2642.67

Expense
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Analytics
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$80.99

Email

Password

Remember me

Sign up

or continue with

Already have an account? Sign in

9:41

Forgot Password

via SMS:

via Email:

Continue
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₹9,479.25
Balance Available

Send Request Transfer... Create In...

Send a... Pay Bills Split the... Share ...

Recent Activity

Amount
Balance Available

Home Activity Analytics Invoicing More
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Send Money to

Search name, username, or email

All Contact Favorite
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Analytics

Month Quarter Year Year to Ye..

5%

25%

40%

15%

15%

Payment Send Money Transfer Bank

Preapproved Payment Bills

₹3759.45
Income

₹2642.67
Expense

Best Week

₹1,947.58

Aug 03-09

Average Value

₹2,475

2023

Home Activity Analytics Invoicing More
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Let’s you in

Continue with Facebook

Continue with Google

Continue with Apple

or

Sign in with Password

Don’t have an account? Sign up

9:41

Fill Your Profile

Full Name

Email

+91 12345 67890

Address

Date of Birth

Gender

Continue

9:41

Notification

Empty

You don't have any notification at this time

9:41

Request Money from Abigail ...

Revathi Nithya
revathi00nithya@gmail.com

Enter the amount to request

₹100

Add a note (optional)

Continue

9:41

1 2 3

4 5 6

7 8 9

* 0

Internet

Pay Internet Bill

Pay internet bills safely, conveniently & easily.

You can pay anytime and anywhere!

Phone Number

+91 12345 67890

Continue

9:41

Secure Transactions 
& Reliable Anytime

Next

9:41

Proof of Residency

Nationality

Choose Verification Method

National Identity Card

Passport

Driver License

Continue

9:41

Confirm OTP

Code has been send to +91 12******90

4 6 7

Resend code in 55 s

Confirm

1 2 3

4 5 6

7 8 9

* 0
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Saranya Devi
https://havpay.domain/SaranyaDevi

Saranya_Devi@yourdomain.com

@Saranya_Devi

Send Money

9:41

Electricity

Pay Electricity Bill

Pay electricity bills safely, conveniently & easily.

You can pay anytime and anywhere!

Bill Amount (IND) ₹125.75

Name Bharath Kumar

Customer ID 37173838939

Status Unpaid

Confirm & Pay Now

9:41

You’re splitting a bill of 
₹800.00 IND

You can track this split from activity

You ₹100.00

Revathi Nithya ₹100.00

Priya Anjali ₹100.00

Surya Shankar ₹100.00

Rajeshwaran Anand ₹100.00

Gowtham ₹100.00

Done

9:41

wire frams

100+ screens

Thanks for you spending some time to read this case study. If you 

liked the project, click the heart icon. I would be delighted to hear 

your opinions, get in touch, or collaborate. Write to 

bharathkumar202002@gmail.com at any time.

₹9,479.25
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Send
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Bala Surya

+₹129.5

Preapproved Payment - Completed

Deepa Lakshmi

-₹46.75

Transfer B
ank - Completed

Arju
n Kumar

+₹86.26

Preapproved Payment - Completed

Vikram Aditya

-₹66.24

Send M
oney

- Completed

₹9,479.25

Balance Available
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Worst W
eek

₹564.87
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Who’s Splitt
ing th

is Bill?

Revathi N
ith

ya

revathi00nith
ya@gmail.c

om

Priya Anjali

priya_anjali@
gmail.c

om

Karth
ik Raja

karth
ikraja435@gmail.c

om

Surya Shankar

suryashankar56@gmail.c
om

Sakthi V
aani

sakthivaani7056@gmail.c
om

Rajeshwaran Anand

rajeshwaran23anand@gmail.c
om

Shreya M
alini

shreyamalini789@gmail.c
om

Gowtham

gowtham047@gmail.c
om

Contin
ue

9:41

You’re splitt
ing a bill o

f 

₹800.00 IN
D

You can tra
ck th

is split f
rom activity

You

₹100.00

Revathi N
ith

ya

₹100.00

Priya Anjali

₹100.00

Surya Shankar

₹100.00

Rajeshwaran Anand

₹100.00

Gowtham

₹100.00

Bhuvana

₹100.00

Saranya Devi

₹100.00

Done
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Split 8
00₹ IN

D

You

₹100.00

Revathi N
ith

ya

₹100.00

Priya Anjali

₹100.00

Surya Shankar

₹100.00

Rajeshwaran Anand
₹100.00

Gowtham

₹100.00

Bhuvana

₹100.00

Saranya Devi

₹100.00

Review
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Notification

Security Updates!
Today | 09:24 AM

New

Now Havpay has a Two-Factor Authentication. Try it now to 
make your account more secure.

Multiple Card Features!
1 day ago | 14:43 PM

New

Now you can also connect Havpay with multiple MasterCard 
& Visa. Try the service now.

New Updates Available!
2 days ago | 10:29 AM

Update Havpay now to get access to the latest features for 
easier in making online payments. 

Credit Card Connected!
6 days ago | 15:38 PM

Your credit card has been successfully linked with Havpay. 
Enjoy our services.

Account Setup Successful!
12 Aug, 2023 | 14:27 PM

Your account creation is successful, you can now 
experience our services.
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